Hiv life assurance

By Morten Eiersted, editor VI&HIV

PLHIV face challenges
when it comes down to
insurance. Many are
unaware about their
coverage, they can face
issues of underwriting or
cancellation of insurance
policies due to the HIV
diagnosis.

person was a gay man, they would then
also automatically demand an HIV
test. In that sense they tried all kind
of different moves to exclude gay men
from insurance products.
– I was working as a financial advisor
myself around that time, so I started a
small business called the Compass that
offered counseling to gay men on how
to avoid answering any of these trick
questions that would lead to a rejec
tion.

Chris Morgan is the founder of Unusu
al Risk, an insurance broker that advi
ses PLHIV in the UK on life insurance
coverage, mortgages and other insur
ance related issues. VI&HIV has called
Chris Morgan to learn about the insur
ance market for PLHIV in the UK.

Could you give an example of a trick
question?
– Well, if you for example was a man
taking up a mortgage you had to pro
vide additional personal information.
The insurance companies would ask
who was the co-signer on the property.
If they found out, that this person was
also male, they would automatically
demand an HIV-test from you.
– In the occupation section, it was
commonly the practice that if you as
a male wrote hairdresser, ballet dancer
or e.g. cabin crew as occupation you
would also automatically be asked for
an HIV-test as well.

How is the overall situation for PLHIV
in the UK who want to obtain life in
surance?
– Since 2009 PLHIV can get what we
call HIV Life Assurance in the UK.
Currently about 2/3 of the insurance
companies offer some sort of life assu
rance for PLHIV. It is predominantly
fixed term insurance products that are
offered, but PLHIV can have these
types of insurance products if they
want.
– This is important if you for exam
ple want to take up a mortgage for a
house, often the lender will ask for
some sort of security against the loan
that coincides with the terms of the
loan.
What made it possible to include
 LHIV in these insurance packages?
P
– The move to get coverage for PLHIV
has a longer pretext, if you like. I start
ed around 1999. Back then I became
aware that gay men were being exclu
ded from insurance products simply
because they were gay. This made no
sense. Looking at different application
forms I found that insurance compa
nies were asking all kinds of different
questions with the intend not to offer
gay men any insurance products.
– The overall industry guidelines were
to underwrite this particular group
of people, offering poorer insurance
coverage, higher premiums or no insu
rance at all. If they found out that the
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So you helped people around these
types of questions?
– Yes I started advising people to help
them avoid these types of questions
that could result in lower coverage, or
being rejected coverage altogether. It
could also result, as I told you, in com
panies asking higher premiums, being
charged more simply because you were
listed as gay. This made no sense at all.
How were you able to change this?
– Around 2004, 2005 we had been
campaigning for 4 and 5 years then,
we were invited to a formal consulta
tion with the British Association of
Insurers. Through this consultation
I became familiarized with the UK
HIV-statistics by the Health Protection
Agency, our HIV surveillance data col
lected from our clinics and hospitals.
From this data it did not add up that
the insurance companies were discri
minating gay men.
Can you explain more in detail?
– If you look at the HIV data, gay
men are not the only group affected by

HIV. I simply made this point clear to
the representatives in these consulta
tions that their risk assessments were
skewed against their own interest. So
the result was that they undertook new
work to reassess their premiums. They
understood that it was not possible to
exclude HIV in this process.

What did that result in?
– The positive thing was that HIV no
longer was a single reason to become
excluded from the different insurance
products. The negative was that all pre
miums were raised to account for this
flaw from the previous calculations. So
in general, it was not a popular move
back then in 2005 when we got HIV
included into the population risk as
sessment.
Was it enough to look at the national
surveillance data on HIV?
– Apart from the importance of as
sessing longevity from our surveillance
data, we also looked into how the in
surance markets were set up for HIV
in the Netherlands and South Africa.
In the Netherlands you have a social
insurance system, where the different
insurance companies are financially re
sponsible against each other. The risk
is pooled between larger groups of in
surers and it becomes possible in that
sense to cover more people. In South
Africa the percentage of PLHIV in the
population is much larger and neces
sitates that the insurance market takes
this into account.
– In the UK we also looked at some
data that came out from Bristol Uni
versity on the safety profiles of different
ARV drugs. Their work has been really
important because it has complemen
ted the knowledge we collected from
the surveillance data.
– These different efforts resulted in the
insurance companies in 2009 started
offering HIV Life Assurance for a 10
year period. Today, after more consul
tations, we now have products with up
to 25 year coverage for PLHIV.
Is that different from people not living
with HIV?
– It coincides very closely with the
length of a standard mortgage in the
UK. People not having HIV typically

Dansk:

take up 25 to 30 years Life Assurance
products, so we are coming up quite
close now, which is great of course.
however the premiums for PLHIV are
a bit higher.

quarters cancel their insurance after
their HIV diagnosis believing they are
no longer eligible for coverage. Only
one out of five were aware that they
could get an insurance. So that indicat
ed that we need to create awareness.
– Currently, we are in the process of is
suing a new survey to get an updated
picture for 2015, and in discussions
with the industry about the new guide
lines on coverage. It is going be inter
esting as the products are going be ex
panded to look almost like insurance
products for non-HIV people
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Unusual Risk, som rådgiver hiv-smittede om forsikring i Storbritannien.
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So PLHIV can get an HIV Life Assu
rance now?
– The HIV Life Assurance is an insu
rance product that was introduced in
2009. What in reality happens is that
PLHIV go through exactly the same
application process as anyone else that
is asking for an insurance product.
– The insurance plan is the same as
anyone else and it doesn’t say HIV Life
Assurance Plan on the policy documen
tation. In fact there is only really a dif
ference in premiums, not in the cove
rage. But this would be the same for all
applicants with a preexisting condition,
where insurance companies deliver co
verage at an elevated premium: Condi
tions like HCV (hepatitis C), certain
grades of cancer, diabetes, depression,
hypertension, other cardiovascular di
seases, and elevated cholesterol. These
groups of people will be asked a higher
premium in their insurance plans.
– But having access to a plan does not
necessarily mean that people use it.
That is why some of our work at Un
usual Risk is to create awareness about
this issue as well. We have put some
thing in motion, you could say, but we
still have a long way ahead of us.
– It is kind of interesting that most of
our current clients now are PLHIV. It
has changed from primarily being a
service for gay men to include migrant
populations, e.g. heterosexual couples
with kids asking for advice.

insurance for PLHIV in the UK
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